PUNE

FOoTRm L CLR

Terms and Conditions

Please read this document carefully. The terms and conditions contained herein form an agreement regulating our
relationship with regard to use of “PUNEFC.COM” (should be name of website - for reference purpose temporarily
referred to as PUNEFC.COM) by you. The terms and conditions contained herein shall govern your use of the site. IF
you are not agreeable to any “terms and conditions”, you do not use the site or transact on the site. You can use
PUNEFC.COM services if you are agreeable to all the terms and conditions of this Agreement in their entirety. If you
accept this agreement it shall be legally binding between you and PUNEFC.COM:-

1. Introduction

By using the PUNEFC.COM services you are deemed to have accepted the terms and conditions listed
hereinbelow.

Except where additional terms and conditions are provided which are product specific, these terms
and conditions supersede all previous representations, understandings, or agreements and shall
prevail notwithstanding any variance with any other terms of any order submitted. By using the
services of PUNEFC.COMyou agree to be bound by the Terms and Conditions.

2. Eligibility

1o

Use of the Site is available only to persons who can form legally binding contracts under applicable
law. PUNEFC.COMreserves the right to terminate your membership and refuse to provide you with
access to the Site if PUNEFC.COMdiscovers that you are under the age of 18 years or "incompetent to
contract” within the meaning of the Indian Contract Act, 1872.

The Site is not available to persons whose membership has been suspended or terminated by
PUNEFC.COMfor any reason whatsoever.

3.If you are registering as a business entity, you represent that you have the authority to bind the
entity to this Agreement.

3. Account and Registration Obligations

o

To avail of and use services of PUNEFC.COM you will have to register with PUNEFC.COM and in
process of registration you will have to

o Provide PUNEFC.COM with current, complete and accurate registration information (“Personal Data”)
as required in the registration form. Personal Data shall also include information provided by you while
buying or listing process, in the feedback area or through any e-mail feature.



o Maintain and promptly update the Personal Data to keep it true, accurate, current and complete.

If you use the Site, you are responsible for maintaining the confidentiality of your account and
Password and for restricting access to your computer, and you agree to accept responsibility for all
activities that occur under your account or Password.PUNEFC.COM shall not be liable to any person
for any loss or damage which may arise as a result of any failure by you to protect your password or
account.

If you know or suspect that someone else knows your password you should notify us by contacting us
immediately through the address provided below.

If you provide any information that is untrue, inaccurate, incomplete, or not current or if
PUNEFC.COMhas reasonable grounds to suspect that such information is untrue, inaccurate, not
current or not in accordance with this Agreement, PUNEFC.COM has the right to forthwith terminate
or suspend your membership and prohibit your access to the Site.

When creating a User ID, you agree to indemnify and hold PUNEFC.COM and its affiliates harmless for
any improper use of such identity including, but not limited to, improper or illegal use by someone to
whom you have revealed your password in any way. PUNEFC.COM is not responsible for any misuse of
your User ID, whether such misuse is by you or by third parties. When interacting in any online
community we strongly recommend that all players think before they click and engage in safe
internet practices at all times.

4. Electronic Communications

1o

When you visit the Site or send emails to us, you are communicating with us electronically. You
consent to receive communications from us electronically. PUNEFC.COM will communicate with you
by email or by posting notices on the Site.

5. Use of Your Information/ Privacy Policy

1o

All of the information that we collect from you, such as registration and credit card information, is
subject to our privacy policy. Please read our full Privacy Policy. (Need to prepare this)

We reserve the right, and you authorize us, to use and assign all information regarding your Website
and Service use, and any and all other personal information provided by you, in any manner
consistent with our Privacy Policy, as amended from time to time, which is hereby made a part of this
Agreement.

We may monitor your Site usage and use this information as required by any law, regulation or court
order.

6. Placing an Order

1o

All products/services and information displayed on PUNEFC.COM site constitute an "invitation to
offer”.

Before placing an order you are advised to check the product description carefully. By placing an
order for a product you agree to be bound by the conditions of sale included in the item’s

description;

All prices and availability of products are subject to change without prior notice at sole discretion of



PUNEFC.COM;

4. Any and all orders placed by you on this Site are a firm commitment to purchase and you are
obligated to complete the transaction and not contest in anyway;

5. Any request for cancellation of orders once duly placed on site shall not be entertained;

6. Our acceptance of your order will take place upon dispatch of the product(s) ordered. No act or
omission of PUNEFC.COM prior to the actual dispatch of the product (s) ordered will constitute
acceptance of your order.

7. Pricing

1. PUNEFC.COM cannot confirm the price of a product until after you order. In the event that a product
is listed at an incorrect price or with incorrect information due to an error in pricing or product
information, PUNEFC.COMshall have the right, at our sole discretion, to refuse or cancel any orders
placed for that product, unless the product has already been dispatched.

2. The applicable taxes such as VAT/CST would be payable over and above the prices quoted.

3. In the event that an item is mis-priced, PUNEFC.COMmay, at its discretion, either contact you for
instructions or cancel your order and notify you of such cancellation. Unless the product ordered by
you has been dispatched, your order will not be deemed accepted

8. Cancellation by PUNEFC.COM

1. PUNEFC.COM reserves the right, at its sole discretion, to refuse or cancel any order for any reason.
We will contact you if all or any portion of your order is canceled or if additional information is
required to accept your order.

2. If the order is cancelled after Buyer’s credit card has been charged, the said amount will be reversed
back in Buyer’s Card Account.

9. Payment Terms
1. All prices unless indicated otherwise are in Indian Rupees (INR).

2. All prices are exclusive of taxes. All VAT/CST and such other taxes as applicable shall be paid by you
over and above the price quoted.

3. Buyer can make the payment either by the Credit Card or Debit Card by giving your card details as
provided in Clause (--) hereinbelow

10. Delivery

1. After receipt of payment /confirmation that payment is received, PUNEFC.COM shall arrange for the
delivery of the product to you within the stipulated period at the address provided by the you;

2. Unless otherwise stated in the product description, the stipulated period of delivery would be (-)
days.

3. In the event the product cannot be delivered to you within the stipulated time on account of your
mistake in providing property details (i.e. wrong name or incorrect address) then any extra cost



incurred by PUNEFC.COM for redelivery shall be claimed from you;

4. PUNEFC.COM shall not be held liable for any delayed in delivery of purchased goods due to flood,
fire, wards, acts of God or any cause that is beyond the control of PUNEFC.COM

5. In case a packet goes missing or does not reach you within the stipulated time, then you are
requested to intimate us at our contact details given hereinbelow.

11. Return Policy

1. All products shall be delivered to you either by hand delivery or through courier (duly insured).
Hence the products should be inspected by the recipient at the time of deliveries for “Breakages or
Mis-handling” and in front of delivery person.

2. If you believe that the product is not in good conditions, or if the packaging is tampered with or
damaged, before accepting the delivery of the goods, buyer should refuse to take delivery of package
and call us at mentioning his order details.

3. In the event the product ordered by the Buyer is not received in good condition, i.e. damaged,
defective or if the product delivered is different from the buyer had order, the buyer may return the
product unused, and in the same condition as received by him/her in its original packaging alongwith
the original tags, for a refund or an exchange, within ____ days from the date on which these goods
are delivered.

4. In the event the buyer returns any item delivered to him/her in damaged/defective condition,
PUNEFC.COM will either replace the item or refund the payment amount. In case of replacement the
charges for the delivery of such items shall be borne and paid by PUNEFC.COM.

12. Credit Card Details

1. You agree, undertake and confirm that the credit card details provided by you for availing of services
on PUNEFC.COM will be correct and accurate and you shall not use the credit card which is not
lawfully owned by you.

2. The said information will not be utilized and shared by PUNEFC.COM with any of the third parties
unless required by law, regulation or court order.

3. PUNEFC.COM will not be liable for any credit card fraud. The liability for use of a card fraudulently
will be on you and the onus to ‘prove otherwise' shall be exclusively on you.

13. License Grant

1. You are granted a non-exclusive, non-transferable, revocable and limited license to access and use
the Site, the Service and associated content in accordance with this Agreement. We may terminate

this license at any time for any reason.
14. Online Conduct

1. As a User, you agree that you are solely responsible for your conduct in general at the Site. You agree
to use the site in a manner consistent with all applicable laws, rules and regulations and with the

highest regard to the intellectual property rights of PUNEFC.COM and its licensors.

2. In addition, without limitation, you agree not to:

o Use or attempt to use, any method or technique to access and/or obtain unlocked Games without



payment thereof;

Impersonate any other person or entity;
"Stalk" or otherwise harass any person via the Website;

Engage in advertising to, or solicitation of, other Members to buy or sell any products or services
through the Website;

Transmit any chain letters, "spam" or junk e-mail to other Members;

Upload, post, transmit, reproduce or distribute or in any way exploit any material or information over
which the User does not have proprietary or intellectual property rights, whether such information is
derived from the Site, the Services or any other source, except with the express permission of the
holder of either the proprietary or intellectual property rights to that material or information;

Upload, post, transmit, or distribute: any material or information which is in any way unlawful, or
which is potentially harmful, threatening, abusive, libellous, pornographic or otherwise obscene, or
racially, ethnically or otherwise objectionable;

You may not use the Site for transmitting material that encourages conduct that constitutes a criminal
offence, results in civil liability or otherwise breaches any applicable laws, regulations or code of
practice

Reproduce, copy, sell, resell or otherwise exploit for any commercial purposes any part of the Site or
its contents (including but not limited to information accessible through the Site) or the Services;

Interfere with or disrupt the Site and/or Service or the servers and/or networks connected to the Site
and/or Service;

Post, e-mail or otherwise transmit any material that contains software viruses or any other computer
code, files or programs designed to interrupt, destroy or limit the functionality of any computer
software or hardware or telecommunications equipment;

Forge headers or otherwise manipulate identifiers in order to disguise the origin of any information
transmitted through the Site or Service;

Use metatags or code or other devices containing any reference to Site or Service in order to direct
any person to any other website for any purpose; and/or

Modify, adapt, sublicense, translate, sell, reverse engineer, decipher, decompile or otherwise
disassemble any portion of the Site, Service, any Game, any software used on or for the Site and/or
Service, or cause others to do so.

You may not directly or indirectly encourage, incite, or direct other Site Members to violate the Site
Terms of Service, Rules of Conduct, or any applicable real world laws.

You may not attempt to interfere with, hack, or otherwise decipher any transmissions to or from the
servers running the Site Service nor its providers



PUNEFC.COM reserves the right, but has no obligation, to reject any posting that does not comply
with these prohibitions or for any reason at all. Engaging in any of the aforementioned prohibited
practices shall be deemed a breach of this Agreement and may result in termination of your
membership, in the sole discretion of PUNEFC.COM, pursuant to the terms of this Agreement.
PUNEFC.COM reserves the right to pursue any and all legal remedies against individuals who engage in
the aforementioned prohibited conduct.

Any attempt by any individual, whether or not a Member, to damage, destroy, tamper with or
vandalize this Website and/or Service, or any portion therein, or otherwise interfere with the
operation of the Website and/or Service, is a violation of criminal and civil law and PUNEFC.COM will
diligently pursue all remedies in this regard against any offending individual or entity to the fullest
extent permissible by law.

15. Modification of Terms and conditions of Service

PUNEFC.COM may at any time modify this Agreement without any prior notification to you. You can
access the latest version of the Agreement at any given time on PUNEFC.COM.

In the event the modified Agreement is not acceptable to you, you should discontinue using the
service. However, if you continue to use the service you shall be deemed to have agreed to accept
and abide by the modified Agreement.

16. Proprietary Rights

1o

The content, organization, graphics, design, compilation, magnetic translation, digital conversion,
software, services and other matters related to the Website, Service, and each and every Game are
protected under applicable copyrights, trademarks and other proprietary (including, but not limited
to, intellectual property) rights.

All materials published on our sites, including but not limited to logos, games, titles, service marks,
themes, objects, avatars, characters, character names, stories, dialog, catch phrases, locations,
concepts, artwork, animations, sounds, audio-visual effects, methods of operation, moral rights, text,
graphics, button icons, images, audio clips, digital downloads and any related documentation are
owned by PUNEFC.COM or our licensors or our partners.

The copying, redistribution or publication by you of any part of the Website, Service and/or a Game is
strictly prohibited. You do not acquire ownership rights to any Game, content, document, software,
services or other materials viewed, accessed and/or obtained at or through the Site, Service. Except
as otherwise provided herein, you may not reproduce, perform, create derivative works from,
republish, upload, edit, post, transmit, or distribute in any way whatsoever, any articles, opinions,
photographs, images, video, audio, advertising, trademarks, service marks, logos, trade names,
computer code or any other intellectual property (collectively the "Materials") from the Site without
the prior written permission of the owner of the property.

The posting of information or material at the Website does not constitute a waiver of any right in
such information and materials by PUNEFC.COM. Any rights not explicitly set forth herein are
reserved by PUNEFC.COM and its licensors.

17. Termination

1o

This Agreement is effective unless and until terminated by either you orPUNEFC.COM. You may
terminate this User Agreement at any time, provided that you discontinue any further use of this
Site.
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PUNEFC.COM reserves the right to terminate your access to the site for any reason or no reason in its
sole discretion. PUNEFC.COM may terminate this Agreement at any time and may do so immediately
without notice, and accordingly deny you access to the Site

o If you are in breach of any of the terms and conditions of this Agreement;

o If you have provided wrong, inaccurate, incomplete or incorrect information;

o If your actions may cause any harm, damage or loss to the other Users or PUNEFC.COM.

Any such termination of the Agreement shall not cancel your obligation to pay for the product already
ordered from the Site or affect any liability that may have arisen under the Agreement.

18. Governing Law and Jurisdiction

1o

This Agreement shall be construed in accordance with the applicable laws of India. The Courts at
Mumbai shall have exclusive jurisdiction in any proceedings arising out of this agreement.

Any dispute or difference either in interpretation or otherwise, of any terms of this User Agreement
between the parties hereto, the same shall be referred to an arbitration in accordance with the
Arbitration and Conciliation Act, 1996 as amended from time to time. The arbitration shall be held in
Mumbai and the proceedings shall be conducted in English

19. Indemnity

1o

2.

You shall indemnify and hold harmless PUNEFC.COM, its employees, directors, officers, agents and
their successors and assigns from and against any and all claims, liabilities, damages, losses, costs and
expenses, including attorney's fees, caused by or arising out of claims based upon your actions or
inactions, which may result in any loss or liability to PUNEFC.COM or any third party.

This clause shall survive the expiry or termination of this User Agreement.

20. Copyright & Trademark

21.

1o

3.

PUNEFC.COM and its suppliers and licensors expressly reserve all intellectual property rights in all
text, programs, products, processes, technology, content and other materials including names and
logos and all related product and service names, design marks and slogans. All rights, including
copyright, in this website are owned by or licensed to PUNEFC.COM;

Any use of this website or its contents, including copying or storing it or them in whole or part, other
than for your own personal, non-commercial use is prohibited without the permission of

PUNEFC.COM;

You shall not modify, distribute or re-post anything on this website for any purpose.

Entire Agreement

If any part of this agreement is determined to be invalid or unenforceable pursuant to applicable, then the
invalid or unenforceable provision will be deemed to be superseded by a valid, enforceable provision that
most closely matches the intent of the original provision and the remainder of the agreement shall continue
in effect. Unless otherwise specified herein, this agreement constitutes the entire agreement between you
and PUNEFC.COM with respect to the PUNEFC.COM site/services and it supersedes all prior or
contemporaneous communications and proposals, whether electronic, oral or written, between you and



22.

PUNEFC.COM with respect to the PUNEFC.COM sites/services. PUNEFC.COM failure to act with respect to a
breach by you or others does not waive its right to act with respect to subsequent or similar breaches.

Limitation of Liability and Disclaimers

The Site is provided without any warranties or guarantees and in an “As Is” condition. You must bear the risks
associated with the use of the Site. The Site provides content from other Internet sites or resources and while
PUNEFC.COMtries to ensure that material included on the Site is correct, reputable and of high quality, it
cannot accept responsibility if this is not the case. PUNEFC.COM will not be responsible for any errors or
omissions or for the results obtained from the use of such information or for any technical problems you may
experience with the Site. This disclaimer constitutes an essential part of this Agreement. To the fullest extent
permitted under applicable law, PUNEFC.COMor its suppliers shall not be liable for any indirect, incidental,
special, incidental, consequential or exemplary damages, including but not limited to, damages for loss of
profits, goodwill, use, data or other intangible losses arising out of or in connection with the Site, its services
or this Agreement. Without prejudice to the generality of the section above, the total liability of
PUNEFC.COMto you for all liabilities arising out of this Agreement be it in tort or contract is limited to the
value of the product ordered by you. PUNEFC.COM, its associates and technology partners make no
representations or warranties about the accuracy, reliability, completeness, currentness and/or timeliness of
any content, information, software, text, graphics, links or communications provided on or through the use of
the Site or that the operation of the Site will be error free and/or uninterrupted. Consequently,
PUNEFC.COMassumes no liability whatsoever for any monetary or other damage suffered by you on account of
the delay, failure, interruption, or corruption of any data or other information transmitted in connection with
use of the Site; and/or any interruption or errors in the operation of the Site.



